NOW IT’S EASIER TO REGISTER FOR
SEYLAN INTERNET BANKING

Transfer Funds

Pay Your Utility Bills

Credit Card Services

Request Account Statements

Open Your Own Savings &
Fixed Deposits Account
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YOUR STEP-BY-STEP GUIDE
FOR SEYLAN INTERNET BANKING

SELF REGISTRATION

Here’s what you’ll need to register:
» Your account number — Savings or Current
» Fixed Deposit or
» Credit Card (Primary)
» You will need to have provided the Bank with your;
- Mobile Number
- E-Mail Address

Now you’re Ready to Self-Onboard to Internet and Mobile Banking
Once you are ready to register simply follow our handy step-by-step guide below;

BANK FROM THE COMFORT OF YOUR HOME

With Online Banking you'll be able to manage your money and
more at your finger tips
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Visit www.seylan.lk or call 011 200888 for more information



Inland Revenue Welcome to the Future of Online

Department Payments Banking with Seylan Bank PLC
Online

STEP 01

Please follow these details \ |
when making payments >> | User Name
Click here

Password

Click on “Register” in
www.seylanbank.lk our | . seee oD
Online banking link, or click |

. Don’t have Internet Banking? Register
on “Personal Register” if
you are heading from
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STE P 02 Please read and agree to the Terms & Conditions in order to proceed with

Internet Banking registration.

8 SEYLAN

TERMS AND CONDITIONS OF SEYLAN INTERNET BANKING

d the “Term d Conditi ”

previously agreed to by customer at the time of opening or later on. Customer should read these Terms and Canditions of use carefully before customer use any of the
services for the first time, and refer back ta them from time ta time to ensure that customer understand the basis upon which the services are made availabie 10 customer

and Check the acce ptance c heck e —

|/We agree that the service is for the purpose of performing & restricted number of account inquiry and finencial transactions, that all instructions given via the service are.
irevocable end binding an us upon trensmission and the Bank shall be entitled 1o effect, perform or process such instructions without further consemt and without any further

b OX to A g re e t h e “ I e r m S & reference or notice to us and a transaction once submitted or confirmed is irrevocable and non-repudative.

2. Acting on information

1/We agree that the bank will act on the instructions given by us ither on an online or offiine basis. I/We agree that information that |/We provide will be accurate, true and

Y g H comect end thet neither the bank nor any of its officers will be o shall held responsible for financial o any other forms of losses that may rise from inaccuracies in data. The
O I l I O I l S' e I l C I C O I I Bank shall be undier no obligation 1o investigate the suthenticity of suthority of persons ffecting the instruction o verify the sccuracy &nd completeness of instructions and

thet the Bank may treat the instruction as valid and binding on us notwithstanding any error fraud. forgery.lack of clarity or misunderstanding in such instructions

{4 ) 3. Availability
P roce e O r t e n ext Ste /We acknowledge thet the service is provided on an "es availsble” besis end that the Bank shall be entited to, ot ts discretion and without prier notice, to periodicelly
. temporerily suspend the operations of the service for updating. maintenance and upgrading purposes, or any other purpose whatsoever that the Bank deems fit, and in such
event. the Bank shll not be liable for any loss, liability or damage which may be incurted as @ fesult, |/ We agree that the cotent / informetion medie sveilable via the faciliy is
iformation et s ovlbl nth briscre bnkingsofsre en he ok il al e s 0 prvice cutert on scsuretc fnsncl nfomation e howeresnote
thet et certain times duz o network o lures this information mey display distarted or uncier for which the bank will not be lisble.
The Bank. on its pert will alweys ettempt to provide meximum aveilability of the service end notify customers in reascnable advance of planned system down times u
media channels and the /Website and / or 65 the Bank deams fit

a
4. Changes / alterations

# *| have read and agree with the terms and conditions
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Register Now

STEP 03

Register Now

Enter your account details.

Select the primary account type @

® Savings/Current Account

We’'ll need details of your account

Credit Card Account Holder

number or fixed deposit number, P
or credit card number and
identity details — national identity —

Ca rd 0 r Pa SS po rt . Primary Account Number

Once you've completed the

BANK PLC

information click on “Verify Me”
8 SEYLAN
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STEP 04

R

Upon successful verification,
you will be receiving an
“One Time Password ” -

A verification code has been sent to your mobile number

1 and email pra Ik

Please enter the verification code

Resend One Time Password

(OTP) to your registered
mobile and email address.

Enter the code in the
verification box and click
on “Submit”.

One time password will expire in 360 seconds

If appeared details are not up to date please click here to send your latest information to the bank or contact us on +34 11 2 008 888

STEP 05

Once the verification process is
successfully completed, you will
be directed to the “Internet
Banking Indemnity Page”

Read the “Indemnity
Regulations” and Check the
acceptance check box to Agree
the “Indemnity” then click on
“Proceed” for the next step.

Visit www.seylan.lk or call 011 200888 for more information
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Please read and agree to the Indemnity of Internet Banking in order to
proceed with Internet Banking registration

INDEMNITY OF INTERNET BANKING - OVERVIEW v

To: Seylan Bank PLC ('The Bank )

| JUNIUS RICHARD ROE

bearer of NIC No : 862430169V having applied for the Seylan Bank Internet banking facility understand and agree that the following functionality/functionalities will be
available for me under the said Internet Banking facility.

- Inquiry of sccount balances, clearing cheque information, transsction history. cheque details, credit card balances
s Credit cerd transaction history, credit card transactions pending and past payment information

« Trensfer funds within own linked accounts, and pay bills of designated utility compenies on en online basis es immediate
or scheduled payments

« Initiate and set up standing orders.
« Transfer funds to third party accounts

s Deactivate Credit cards and Debit cards.

Or any other functionality the Bank may provide in the future through Seylsn Internet Banking.
In consideration of same, | agree and indemnify the Bank as follow.

s To exercise utmost care and diligence during payment of Utility bills and designating eccount for fund transfers to both own accounts and third party eccounts end
understand and agree that the Bank will be under no obligation nor duty to recover eny funds already credited to accounts either intentionally or unintentionally.

« To indemnify and keep indemnified the Bank from and against all acticns, claims, demands, liabilities, obligations, losses, damages, costs (including without limitation,
interests and legal fees)and expenses of whatever nature(whether actusl or cortingent) suffered or incurred sustained by or threatened against the Bank whatsosver
r any visy relating o the Bank in good faith accepting and acting on instruction placed via Seylan Intemet Banking as authorized by

* I have read and agree with the Indemnity of Intemnet Banking

BANK PLC
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STEP 06
8 SEY].AN
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Now you can create your own
User name & Password and
commit them to memory. You
may have to try multiple user verio’0
names, if the username selected
by you exist with some other user.

Registraticn Details.

Password Setup.

Enter new login pessword * @

Confirm new login password’

Make a note of the secure

questions and answers as you’ll Contact Details

need it when you self-rest your S D S S S
password.

Once completing all information,
click on “Register Now” and you R

are ready to Bank Online. S ————

Seourity Question 1

What is your pet's name? v
STEP 07 Security Question 2
L

What iz your home town?

Mobile Number +dnorx 28]

Email e,
pra®"*Meeylan. i

Security Queotion 3

Now you are On-boarded online,
you can login by entering your
User Name & Password. Typethe et Bl Pl o 4530 Lol e

Cliok to chenge

What is your first job? v

Once you are logged-in a list of

account under your NIC will be
displayed. Based on your desire

you are able to select the

accounts you wish to manage.

STEP 08

Done, Finish, complete. Now you
can manage your accounts /
finances from anywhere.

Don’t forget, you can also register
for our mobile app.
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Special Notice

If you haven’t updated your Mobile Number and or email address you may;

Fill the form at https://www.seylan.lk/sites/default/files/E-Info-Update-
Request-Form-single-page.pdf and email it to
customer.experience@seylan.lk
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